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rlporparuvra
oOyuenun (rancrpynraxa) nepconaJra rlo Bonpo caMt

cBs3aHHbrM c opf aHr,r3aur,reft u 06ec[eqeHr,reM AocryrIH 0 cTIl

Arq r.ruBarluoe o6renTa I{ ycJryr

Bce corpyAHr,rKtr Vupex4eHrar, pa6orarorqr4e c r4HBanrrAaMll, oxa3srnatoul4x ycnyrl4, a

TaKXe BcrroMorarensnufi fiepcoHzrn AonxHbr upofirra prHcrpyKTax no BonpocaM, cBt3aHHbIM c

o6ecne.reHueM AocrynHocrr4 AJrfl LrHBanugon o6reKTa r4 ycJlyr, B ToM qI{cJIe rro pelIeHI,IIo grHX

BonpocoB s Yvpex4eHr.ru. .{onycr r pa6ore BHoBb rrplrHrrbx corpyAHI,IKon Yupexrenue,
ocyulr3crBJrflercfl. rrocJle flpoxoxAeHrrs [epBr.rrrHoro plHcrpyKTaxa I,I BHeceHI4t cneAeuufi o6 grolt

n <X;gpnan yqera npoBeAeHr{r HHcrpyKTDKa rrepcoHana tro BonpocaM AocrynHocrtl).
flonropnrrfi uucrpyrrax rrpoBoAr.rrcr rro [naHy pa6orrt opraHl43allkru, B yc'IaHoBJIeHHbIe

cpoKvt, c yqeToM rrocJreAoBaTeJrbHocTrr paccMaTpI{BaeMbIX BOIIpOCOB, npeAJIafaeMbIX I.nA

o6yveuur (uncrpyxraxa) nepconara.
llepeuenr ocHoBHbrx reM (eonpocoa) Nrfl, o6y.rennx (uncrpyxraxa) repcoHilna

Yupe:x4erurr ro Bo[pocaM AocryrlHocrlr :

1. Tpe6onaru4.rr 3aKoHoAareJrbcrBa, HopMarr{BHbrx npaBoBbIX AoKyMeHToB no o6ecneqeHuro

Aocr)'nHocrr,r Anfl r,rHBrrJrr{AoB o6lexros coqualrHoft, uuxeuepuoft v rpaucnopruofi

un(fpacrpyKryp I4 ycnyr.
2. OcnosHbre BlrAbr croftrux napyureHuft (fynrqufi, 3HarIlIMbIe 6aprepu oxpyNaroruefi

cpeAr,r H Bo3MoxHocTr4 lrx ycTpaHeHprq }I KoMrIeHCaUuu !.nfl pa3JIpIqHbIX rareropuft
uaroruo6ulbHblx rpall(AaH.

3. OcnoeHbre floHtrl{s u olpeAeneHl,It rro

rroHff:fr,re o 6apsepax oKpyxaloqefi cpegsl lt
rrJIaHupoBorIHbIe peuIeHI,It, TexHI,IqecKI{e

o6ecrte.reHlre, opraHIBaIIuoHHbIe Meportpltsrt4fl .

4. Crpyxrypno-$yurqr4oHrrJrbHbre 3oHbr r4 sJreMeHTbI o6texra, ocHoBHbIe rpe6onanur x

o6ecrreqeHr,rrc r{x AocrynHocrr,r; ocHoBHbIe ouru6ru B ararrrallau, co3Aaloqze 6aprepu

rvralouo6unbHbrM rpDIC.4aHaM I,I cn o co6u rlx u cnpaBn eHus,.

5. llepeueub rrpeAocraBJrreMbrx r4HBaJrr4AilM ycnyr n VupeN4ennv; Sopuu u lopflAoK

npeAOcraBJIeHLIt ycnyr (n Yupexlenvlv\ Ha AoMy, AI'IcraHIILIoHHo).

6i. 3rlr.recrue HopMbr u flpr{Hur4nbr s(fr[errurHofi KoMMyHI4KaupIIa c I,IHBIIJII'IAaMI4.

flcnxolorraqecKrre acneKTbr o6uleHras c uHBuru2LaMLr u oKuBaHI,Iq I4M [oMoIrIu. OcHosHsIe

npaBuJra v cnoco6rr ran(foplrnpoBaHr,rr lrHBaJII4AoB, B ToM qucne rpaxAaH, I4M9IOIIIHX

HapyrxeHr.re Qynrquu cJryxa, 3peHr.rr, yMcrBeHHoro pa3BIaTVfl> o nopqAKe rIpeAocraBJIeHIrt

yctryr na o6terre, o6 ux npaBax u o6ssaHnocrsx [pI4 noJlyqeHrlu ycnyr, a raKxe o AocrynHoM

TpaHorlopre AJIfl rroceuleHrlt o6rerra.
?'. Opranra3arlus Aocryna ualolro6nlbHbrx rpaxAaH Ha o6rexr: Ha reppl4Topuro o6rexra, r

crosrrKe rpaHcrropra, K BxoAHofi rpyune B 3AaHue, K rlyr{M nepeABI,IxeHI4q BHyrppr 3[aHr4s', K

MecritM rleJreBofo noceIqeHllr (aoue oKa3aHlr.s ycnyr), K MecraM o6IqecrseHHoro rIoJIb3oBaHI{s 14

coly.tcTByroql,IM ycJlyfaM, B TOM LIr{CJIe, U 3OHaM OTAbXa, K CaHI4TapHo-furuIeHI4qecKItM

rrOMerrIeHI4tM 14 11poquM IOM9III9HI,ISM, paCnOnOXeHHbIM na O6reme.

[i. Cneuuanrnoe (ncnouorarenrnoe) o6opyAonauue u cpeAcrBa o6ecneqenuq

Aocrl/[Hocrr4, noprAoK rrx gKcrrJryara\uv, BKJIroqat rpe6onaHus 6egouaCrocrl4; orBercrBeHHble

3 a rr crro Jrb3 o B aHlle o 6 opy,4o n a Htrfl , Hx 3 a.!.aqr4.

!). flpannna v nopfl,ILoK 3BaKyarlr4r{ rpa}KAaH Ha o6rerre Vvpex4eHnfl, B roM qI'IcJIe

uanOuO6ulbHblx, B OKCTpeHHrIX Cnyqzutx 14 tlpe3Bblqaft HnX CvITy A\r4flX.

flpanula u noprAoK oKa3aHur ycnyr Ha AoMy (n unou Mecre npe6blBaHplfl r4HBarrulla) uru
B ArIcraHIII4oHHoM (poplrlare.

BonpocaM AocrylHocru o6rexroB I{ ycnyr;
cnoco6ax Iax npeoAoJIeHLIt: apxl{TeKTypHo-

cpeAcrBa ocHaIrIeHI{t, un(fopMalluoHHoe



10. flepe.reHr corpy.qHr{KoB, ytracrByrouux n o6ecner{eHl{I4 AocrynHocru Nrfl,

r,rHBaJrHAoB o6rerra u rroMerlleHrafi YupexgeHv!fl, npeAocraBn.f,eMblx ycnyr, a raKxe B QKzBaHUI'I

floMoruIl B rrpeoAoJreHuu 6aprepoB ]r B conpoBoxAeHI.ILI MaJlot,Io6ralrnrx rpaxAaH ua o6lexre'
1L Co4epxanue AoJrxHocrHbrx o6gsaHHocrefi corpyAHI4KoB rle o6ecueqenurc

Aocry[Hocrl,I Anfl I{HBanuAoB o6texra.
l'.2. flopr4or B3ar,rMoAeficrBr,rs corpyAur,rKos VqpexAeHllt [pI4 npeAocraBJIeHHlI ycnyr

14HBfin|IrAy.

1.3. (Doprvru KoHTpon-fl u Mepbr orBercrBeHHocrl,I 3a yKJIoHeHue or BbIIloJIHeHlIs

rpe6onanuft gocrynHocru o6rerra pr ycnyr B coorBercrBuvt c 3aKoHo,4areJlbcrBoM.

I,4. Ooprvru KoHTponr I,r Mepbr orBercrBeHHocrll 3a HeBbInoJIHeHI,Ie, HeHaAnexaruee

BbrrrorHer{r4e corpyAHr4raruu Vupex.{eHufl o6gsaHHocrefi, upe4ycMorpeHHblx opraHI{3aIIuoHHo-

pacloprAI,ITeJIbHbIMIr, JToKaJIrHbIMI,I aKTaMn Y'rpexlenur.


