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IIporpamma
o0y4yeHHd (MHCTPYKTAaKa) IepCOHAJIA 110 BOMPOCaM,
CBSI3AHHBIM C OpraHu3anueil U odecnedeHueM T0CTYIHOCTH
IJI5l HHBAJIN0B 00BEKTa M YCJIYT

Bce cotpynuuku YupexneHus, paOoTaromye ¢ HHBAUIUAAMH, OKa3bIBAIOIIUX YCIYTH, a
TaKXe BCIOMOTATENbHBIM MEPCOHA JOJKHBI MPOUTH MHCTPYKTaX IO BOIPOCAM, CBSI3AHHBIM C
obecreyeHueM JOCTYIIHOCTH JUISl HHBATUAOB OOBEKTA U YCIIYT, B TOM YHCJIEC 10 PELICHUIO 9THX
BOIIPOCOB B YupexaeHuH. J[onyck K paboTe BHOBb IPHHSITBIX COTPYAHMKOB YUpEXICHUS
OCYILIECTBIISETCS MOCTIE MPOXOYICHHS TEPBUYHOT0 MHCTPYKTaXa H BHECEHHS CBEIEHUH 00 9TOM
B « XypHan y4era mpoBe/ieHUSI HHCTPYKTaXXa IIEPCOHANA 110 BOIIPOCaM JOCTYITHOCTHY.

[TOBTOPHBIM HHCTPYKTaX MPOBOJUTCS 110 IIaHy pabOThl OPTaHM3ALMH, B YCTAHOBICHHBIC
CPOKM, C YYETOM MOCIEIOBATEIBHOCTH DPACCMAaTPUBAEMBIX BOIPOCOB, MNpPE/IaraéMbIx mIjs
00y4cHUs (MHCTpYKTaXka) IEPCOHAIA.

[lepeueHpr OCHOBHBIX TeM (BOmMpocoB) I oOydeHHs (MHCTpYyKTaXa) I€pcoHaNa
VupexaeHus o BOPocaM JOCTYITHOCTH:

1. TpeGopanus 3aKOHO/ATENIHCTBA, HOPMATHBHEIX IIPABOBBIX JOKYMEHTOB 110 00ECTICUCHHUIO
JOCTYIHOCTH JUIi HHBQIMIOB OOBEKTOB COLHANBHOH, MHKECHEPHOH M  TPaHCIOPTHOH
UHPACTPYKTYp U YCIYT.

2. OcHOBHBIE BHABI CTOMKHX HapyuleHWH (YHKIUH, 3HaYMMBIC Oaphephl OKpYIKAIOUICH
cpedEl M BO3MOXHOCTH HX YCTpAaHEHWS ¥ KOMIIEHCAIMH JUI pasjIMYHbIX KaTeropuit
MaJIOMOOMITHHBIX I'PakIaH.

3. OCHOBHBIC TOHSATHMSA M OIpEIENEHUS [0 BOIPOCaM JOCTYITHOCTH OOBEKTOB M YCIYT;
IIOHSTHE O Oaphbepax OKpyxawlled cpenbl M crmocobax HMX INPEOIOJICHHUS: apXUTEKTYpPHO-
[IAHHUPOBOYHEIE ~ pEIUEHHS, TEXHHYECKHE CPEACTBA  OCHAIICHUS, HMHGOPMALMOHHOE
obecrieucHrE, OpraHN3allMOHHbBIE MEPOIIPHATHS.

4. CTpyKTypHO-QYHKIHMOHATGHEIE 30HBI U JIEMEHTH O00BEKTa, OCHOBHBIE TPEGOBaHUS K
obecriedeHHI0 WX AOCTYHHOCTH; OCHOBHBIE OIIMOKHM B ajanTaldd, CO3Zarolmue Oapbepbl
MaJIOMOOKIBHBIM IPaKIaHaM U CIIOCOOBI UX UCIIPABICHHS.

5. TlepeueHb NMPENOCTABIAEMBIX MHBATHAAM YCIYT B YUpEKAEHHH; (QOPMBI M NOPANOK
IpesOCTaBNeHUs yCiyT (B YUpeXKACHUH, Ha IOMY, IUCTAHIIUOHHO).

6. DTUdYeCKUE HOPMbI W TPHHIMOBE! 3(QPEKTUBHOM KOMMYHHMKALUM C HHBAIHAAMH.
[ICUXONOTHYECKHE ACTIEKThl OOIIEHMS ¢ MHBAIMAAMH ¥ OKasaHWs MM IOMOIH. OCHOBHBIC
npaBwia ¥ croco0bl MHGOOPMHPOBAHHS MHBAIMAOB, B TOM WYMCJIE TIpaniaH, WMCIOLIUX
HapylleHWe (QYHKIUH CIyXa, 3PEHHs, YMCTBEHHOTO DPa3sBUTHUs, O MOPAAKE MNPEAOCTABICHUA
yeIIyr Ha 00beKTe, 00 UX NpaBaX M OOA3aHHOCTSX MPH MOJNYYEHNH YCIIYT, & TAKKE O JOCTYITHOM
TPaHCIOPTE /IS MOCEIEHUs 00BEKTa.

7. OpraEmsanys J0CTyIa MAIOMOGHIIBHBIX TPaKaH Ha OOBEKT: Ha TEPPUTOPUIO 00BeKTa, K
CTOSHKE TPAaHCIOPTA, K BXOAHOH IpyNIe B 3MaHUE, K IyTAM NEPESIBUKECHAA BHYTPH 3[aHUS, K
MECTAM [IeICBOTO ITOCEIEHHU (30HE OKa3aHMUsl YCIyT), K MecTaM OOIIECTBEHHOTO MOIb30BaHHS 1
COIyTCTBYIONIUM YCJIyraM, B TOM 4YHCIE, W 30HAM OTABIXA, K CAHUTAPHO-THTMCHUYCCKHM
MIOMEIIECHASIM U IPOYMM IIOMEIEHHAM, PACTIONOKEHHBIM Ha OOBEKTe.

8. CrenmanpHoe  (BCIIOMOTaTelbHOE) OOODYHOBaHHE M CPEACTBA  OOCCHEUCHUS
JOCTYIIHOCTH, IIOPSIOK UX IKCILIyaTalliy, BKIIoUas TpeGoBaHus 0e30NacHOCTH; OTBETCTBEHHBIC
3a HCIOJIb30BaHKe 000pyNOBaHN, HX 3a1a4H.

9. IpaBuna ¥ TOPSANOK JBAaKyalUUH IpaXaaH Ha OOBEKTE YUPEKICHHA, B TOM HHCIC
MAJIOMOOUIIBHBIX, B 9KCTPEHHBIX CIydasX U Ype3BbIYAMHBIX CATYalHsX.

IIpaBmTa ¥ TIOPSIOK OKA3aHMsl YCIIyT Ha AoMYy (B HHOM MecTe MpeOblBaHus HHBAINIA) WIH

B JTUCTAHIIIOHHOM (QopMare.



10. ITepeueHs COTPYIHMKOB, YYacTBYIOIIMX B OOCCIEYEHHHM JIOCTYNMHOCTH JUIS
MHBAJIHJOB O0BEKTA U MOMEIICHUM YUpexxieHus, TPEROCTABIAEMBIX YCIYT, 8 TAKXKE B OKa3aHUH
TIOMOIIH B IPEOIONCHHH 6apbepoB U B CONPOBOXACHHH MaTOMOOUJIBHBIX IPAXIaH HA 0OBEKTE.

11. CojepxaHHe MIODKHOCTHERIX 0O0sf3aHHOCTEH COTPYIHMKOB MO 0OECTICUCHHIO
JOCTYIIHOCTH JI1 MHBAIHJIOB OOBEKTA.

12.  Tlopsmox B3auMOJEHCTBHS COTPYIHUKOB YUPEXIEHHUS NP NPEAOCTABIEHUH YCIYT
HWHBAJIAAY .

13. ®DopMBbI KOHTPOJSL ¥ MEpbl OTBETCTBEHHOCTH 3@ YKJIOHCHHC OT BBIOJHEHHS
TpeGoBaHuit TOCTYMHOCTH OOBEKTA U YCIIYT B COOTBETCTBHM C 3aKOHOIATEILCTBOM.
14. ®opMBI KOHTPOJIT ¥ Mephl OTBETCTBEHHOCTH 3a HEBBINOJHEHHE, HEHAIIEKAIee

BBINIOJIHEHHE COTPYAHUKAMH Y UPEXICHUS 00S3aHHOCTEM, IPEIy CMOTPCHHBIX OpraHU3allMOHHO-
PacopsAIUTENEHBIMY, JIOKATBHBIMH aKTaMH Y YPEXKICHUS.



