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MUTOroBbI BANT OPFTAHU3ALIUN
Kputepuit 1 «OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLmM 06 opraHM3aumm
KYy/NIbTypbI»

83,0

1.1.1. CooTtBeTcTBME MHOOPMALMKN O AEATE/IbHOCTU OPraHU3aLLMN, PAa3MELLLEHHON Ha
MHPOPMALIMOHHbBIX CTEHAAX B MOMELLEHUN YUPEXKAEHUA, NePEYHI0 MHOPMaLMK U TpeboBaHUAM K 90,0
HeW, YCTaHOB/IEHHbIM HOPMATUBHbIMMW MPABOBbLIMM aKTaMM

1.1.1. CooTtBeTcTBME MHGOPMALMKN O AEATE/IbHOCTU OPraHU3aLLmm,
pa3smeLLeHHON Ha MHGOPMALUMOHHBIX CTEHAAX B MOMELLEHUWN YUpeXaeHNA,
nepeyHio HpopmaLmm n TpeboBaHUAM K HEW, YCTAHOB/IEHHbIM 8
HOPMATUBHbIMM NMPABOBbIMM aKTaMM (ycoBKeE BbINOAHEHO - 1 6ann,
ycnoBue He BbINoaAHeHO - 0 6annos)

MonHoe 1 CoKpaLLEHHOE HAMMEHOBAHMWE OPraHMU3aLLMK KyNbTypbl, MOYTOBbI
aZipec, KOHTaKTHble TenedOoHbl U aZpeca 3NEKTPOHHOM NoYTbI

MecTo HaxoXA4eHWsA OpraHM3aumMn KyabTypbl 1 ee GUANanos (Npu Haanumum) 1

[aTa co3gaHmA opraHM3aumm KyabTypbl, cBegeHus ob
yupeautene/yupeauTensx, KOHTaKTHble TenedoHbl, agpec caiTa, agpeca 1
3/IeKTPOHHOM NOYTLI yupeauTens/yupegureneii
CTpyKTypa v opraHbl ynpasaeHUA opraHu3aumm KyabTypbl; bamunum,
MMeHa, OTYeCTBa M AO/KHOCTM PYKOBOAMTENEN OpPraHM3aLMmK KyAbTypbl, ee
CTPYKTYpPHbIX NogpasaeneHnin u Guananos (Npu UX HaANYUK), KOHTaKTHbIE 1
TenedoHbl, agpeca caToB CTPYKTYPHbIX NogpasaeneHuii (npu Hanuumm),
afpeca 31eKTPOHHOW NoYThI

Pexkum, rpadvk paboTbl opraHM3aumMmn KynbTypbl

Buabl NnpeaocTaBAAaeMbIX YCAYT OpraHn3aumen KyabTypbl

MepeyeHb OKa3biBAaEMbIX MAATHbIX YCAYT (MPY HaNN4KMKM); LeHbl (Tapudbl) Ha
ycayru (Npu HaAMYMM NAATHBIX YCAYT), KOMUU SOKYMEHTOB O NopsagKe

0
npeaocTaB/eHNs yCAYr 3a NAaTy, HOPMaTUBHbIX MPABOBbIX aKTOB,
YyCTaHaBAMBAOLWMX LieHbl (Tapudbl) Ha ycayrm (Npu HaANYMKM NAATHbIX YCAyT)
NHbopmMauma 0 NAaHNPyeMbIX MEPOMPUATUAX (AHOHCbI, aduLLIM, aKLmK), 1

HOBOCTH, COBbLITUA
MHdOpMaLMa 0 NPOBeAEHNM HE3aBUCUMOM OLEHKM KadecTBa (B T.4. CPOKM
NpoBeAEeHUsA HE3aBUCUMOM OLLEHKM KauecTBa, KOJIMYeCTBEHHbIE Pe3ybTaThl 1
OLEHKM, NAaHbl N0 YCTPaHEHMIO BbIABAEHHbIX HEAO0CTaTKOB)

1.1.2 CooTBeTcTBUE NHPOPMALUN O AEATENBHOCTM OPraHM3aLUu,
pa3meLLeHHOM Ha oduLManbHOM caliTe opraHn3aLmMm B MUHGOPMaLMOHHO-
TeNeKOMMYHUKALUNOHHOM ceTu "UHTepHeT", nepeyHio MHpopmaLmm 1 11
TpeboBaHUAM K HeW, YyCTaHOBAEHHbIM HOPMATUBHbIMM NPABOBbIMU aKTaMM

(ycnosue BbinonHeHo - 1 6ann, ycnosue He BbiNosiHEHO - 0 6annos)

MonHoe 1 coKpal,eHHOe HAaMMEHOBAHME OPraHM3aLUMn KyabTypbl, NoYTOBbLIN
agpec, KOHTaKTHble Tened}OHbI nagpeca 3!16‘KTp0HHOl7I noYyTbl
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MecTo HaxoAeHWUA opraHu3aLum KyabTypbl U ee GUAManos (Npu Hannymm)

1

[laTa co3gaHusa opraHM3aumum KyabTypsbl, cBeAeHUs 06
yupeautene/yupeamntensax, KOHTaKkTHble TenedoHbl, agpec caifta, agpeca
3/1EKTPOHHOM NoYTbl yupeautens/yupeautenei

YupeautenbHble 4OKYMEHTbI (KONWA yCcTaBa OpraHn3aumm KyabTypbl,
CBUAETENBLCTBO O rOCYAapPCTBEHHOM PErUCTPaALMK, PELLUEHUA yYpeanuTens o
CO3JaHWM OpraHU3aumMm KyabTypbl U Ha3HAaYEHUWN ee PYKOBOAMUTENS,
NosIoXKeHua o puananax 1 NpeacTaBUTENbCTBAX (MPU HAaAUYMK))

CTpYKTypa v opraHbl yNpasaeHUs opraHn3aumm KyabTypbl; damuamnm,
MMEHa, OTYECTBA M AO/IKHOCTM PYKOBOAMTEIeM OPraHU3aLmMmM KybTypbl, ee
CTPYKTYPHbIX NogpasaeneHunin u Guananos (NP UX HaANUYUK), KOHTAKTHbIE

TenedoHbl, agpeca canToB CTPYKTYPHbIX NogpasaeneHuii (npu Hanuuum),
afpeca 31eKTPOHHOW NoYTbl

Pexkum, rpaduk paboTbl opraHM3aumm KyabTypbl

Buabl NnpefocTaBAseMbIX YCAYT OpraHn3aumen KyabTypbl

MepeyeHb OKa3biBAaEMbIX MAATHbIX YCAYT (MPY HaNN4KMKM); LeHbl (Tapudbl) Ha
ycayru (Npu HaAMYMM NAATHBIX YCAYT), KOMUU SOKYMEHTOB O NopsagkKe
npesocTaBAEHUA YCAYT 33 NAaTy, HOPMATUBHbIX NPABOBbIX AaKTOB,
YCTaHaBAMBAOLWMX LieHbl (Tapudbl) Ha ycayrm (Npu HaAMYUKM NAATHbIX YCAyr)

MaTtepuanbHO-TeEXHUYECKOE obecneveHune npenocrtassieHnAa ycnyr

KonuA niaHa GUHAHCOBO-X03ANCTBEHHOMN AeATeIbHOCTM OpraHn3aLmm
KY/IbTYPbl, YTBEPKAEHHOIO B YCTAHOB/IEHHOM 3aKOHOA,ATE/IbCTBOM
Poccuitckoit epepaumm nopsaake, nam 6rogReTHon cMmeTbl (MHPopmauma
06 06beme nNpeaocTaBASEMbIX YCAYT)

NHdopmMaumsa o naaHUPpyemMbiX MeponpuATUAX (aHOHCbI, aduLum, akumm),
HOBOCTM, COBbLITUA

MHpopMaLMa 0 NPoBeAEHNM HE3aBUCUMOM OLLEHKM KauecTBa (B T.4. CPOKM
npoBeAeHWA HE3aBUCUMOM OLLEHKM KauecTBa, KOJIMYECTBEHHbIE pe3yibTaThl
OLEHKM, NAaHbl N0 YCTPaHEHMIO BbIABAEHHbIX HEA0CTaTKOB)

1.2. ObecneuyeHue Ha op1LMANIBHOM CalTe OpraHU3aLmMy HaaunUsA 1
dYHKLMOHMPOBAHMA AUCTaHLMOHHbIX cocoboB 06paTHOM CBA3U U
B3aMMOLENCTBMA C MONYYATENAMM YCAYT (KaXKAbl NYHKT - 30 6annos.,
MaKcuMManbHo - 100 6annos)

60

Hanan4yune Tened)OHa

30

3/IEKTPOHHOM NOYTbI

30

3/7IEKTPOHHBIX cepaucos (bopma A/1A NogaumM 3NeKTPOHHOro obpatueHns/
*anobbl/npeanoxeHns; pasgen «4acto 3agasaemble BONPOCHI»;
Nosly4YeHMEe KOHCYIbTalMM NO OKa3biBa€MbIM YCAyram v np.)

obecneyeHne TEXHNUYECKON BO3MOMXKHOCTHU Bblpa*XeHnA nonyvyatenamm ycnyr
MHeHMA O KayecTBe ycnoswﬁ OKa3aHwuAa ycnyr (Hanwme adHKeTbl 414 onpoca

rparkaaH Uav rmMnepccbIkM Ha Hee)
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1.3. lonsa nonyyaTenemn ycnyr, ya0BNETBOPEHHbIX OTKPbITOCTbIO, MO/THOTOM
W AOCTYNHOCTbIO MHPOPMALMM O AEATENBHOCTM OPraHM3aumiy,
pa3smelLeHHON Ha MHGOPMALMOHHbIX CTEHAAX B MOMELLLEHMAX OpraHM3aumm 95,0
W Ha opULMaNbHOM CailTe opraHM3aunn B UHGOPMaLIMOHHO-
TEeNEeKOMMYHUKALMOHHOM ceTh «MHTepHeT», (MakcMmanbHo - 100 6annos)
YA0BNETBOPEHHOCTb KAYECTBOM, MOJIHOTOM U AOCTYNHOCTHIO MHOpMaL MK
0 AeATeNbHOCTU OpraHM3aLmm, pasmeLLeHHON Ha MHOOPMALMOHHBIX 167
CTeHAAxX B NOMELLEHUN OpraHM3aLmm, (YUCEHHOCTb OMPOLIEHHbIX,
OTBETUBLLMX NONOXKUTENBHO)
Y[0BNeTBOPEHHOCTb Ka4eCTBOM, NMOJIHOTOM M AOCTYNHOCTbLIO MHPOPMaLMM
0 AeATe/IbHOCTU OPraHM3aumm, pasmeLLeHHON Ha odULMaNbHOM calTe 168
opraHusaumm B cetn "MHTepHeT",(UNCNEHHOCTb ONPOLLEHHBIX, OTBETUBLLMX
NOJIOKUTENBHO)
YMCcNeHHOCTb ONPOLIEHHbIX PECNOHAEHTOB, NOJyYaTenel ycayr, Yen. 177
Kputepuin 2 «<KomdpopTHOCTb YCNOBUIM NPeSOoCTaBAEHUA YCAYT» 97,5
2.1. ObecneyeHune B opraHn3aLmmn KOMGOOPTHbLIX YCAOBUIN ANA
npeaocTaBAeHna yenyr (Kaxablv NyHKT - 20 6an108, MakcumanbHo - 100 100
6annos)
Ha/Mune KomdpopTHOM 30HbI OTAbIXa (0XKKAaHMA), 06opyaoBaHHON 20
cooTBeTCTBYOWEN mebenbto
HaNU4YMe U NOHATHOCTb HAaBUraLMKN BHYTPM OPraHM3aLmMum KyabTypbl 20
[OCTYNHOCTb NUTbEBOM BOAbI 20
Hanu4yMe U JOCTYNHOCTb CAHUTAPHO-TUTMEHMYECKMX MOMELLLEHMI (YMCTOTa 20
NOMELLEHWNI, HaAUYME MbINa, BOAbl, TyaneTHon bymaru u np.)
CaHMUTapHOe COCTOAHWE NOMELLEHUI OpraHM3aLmn KynbTypbl 20
2.3. [lona nonyyatenen ycnyr, ya0BAeTBOPEHHbIX KOMGOPTHOCTbLIO YCI0BUI
npezocTaBaeHna ycayr (B % oT obLero YMcaa onpoLLeHHbIX noayvatenei 95,0
yCAyr), MakcumasnbHo - 100 6annos
4YMcNo nonyyaTenen ycayr, yaoBNeTBOPEHHbIX KOMPOPTHOCTbIO YCNOBUIA 168
npeaocTaBneHna ycayr
YMcneHHOCTb ONPOLUEHHbIX NOAyYaTeNen ycayr 177
Kputepuit 3 «1oCcTyNnHOCTb YCAYT ANA MHBAaNAUAO0BY 64,0
3.1. ObopynoBaHWE TePPUTOPUN, NPUNETAIOLLEN K OPFraHU3aLMK, U ee
NOMELLEHWNI C Y4ETOM AOCTYNHOCTU ANA UHBANNAO0B (KaxkAbl NYHKT - 20 60
6annoB, makcumanbHo - 100 6annos)
[oCcTynHOCTb ycnyr 4na NHBaNA0B B COOTB.C MPMKA30M MUH. KynbTypbl PP 599H
o6opyaoBaHMe BXOAHbIX FPYNn naHAycamu/nogbemHbimMmu naatdbopmamm 20
Hannumne BblAeNEeHHbIX CTOSHOK A1 aBTOTPAHCNOPTHbLIX CPeacTB
WMHBANMAOB 0
Hannume aAanTMPOBaHHbIX TMGTOB, NOPYYHEN, PACLLUMPEHHbIX ABEPHbIX
npoemos 20
HaNn4YMe CMEHHbIX Kpecen-KonscoK 20
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Hannyne n JoCTynHOCTb cneunaabHO OﬁOpy,qOBaHHbIX CaHUTapHO-
rTmMrmeHn4yecKkmnx I'IOMELIJ,GHVIVI

0

[ocTynHocTb 06bEeKTa KYNbTYPHOTO Hacaeana ANs MHBANMAOB C yYeTOM TpeboBaHWi B

COOTBETCTBMM C NPUKa3om MuH. KynbTypbl P® ot 20.11.2015r. Ne 2834

MToro no nokasatento 3.1.1. gnsa o6bEKTA KyAbTYPHOrO Hacaeaus
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3.2. ObecneyeHune B OpraHM3aLMM YCI0BUI AOCTYNHOCTU, MO3BOIAOLLMX
WHBaMAAM NOAYYaTb YC/AYrM HapaBHE C APYrMMU (KaXKabli NyHKT - 20 40
6annos, makcumasnbHo - 100 6annos)
AybnmpoBaHue A48 UHBANAOB NO CYXY U 3PEHUIO 3BYKOBOW U 3pUTENBHOWM 0
MHbopmauum
AybnvpoBaHMe HaanNucen, 3HaKOB U MHOM TEKCTOBOM U rpaduyeckomn
MHPOPMALMM 3HAKaMU, BbIMOAHEHHBIMU pebedHO-TOYEYHbIM LWPUDTOM 0
Bpaiina
BO3MOXHOCTb NpeoCTaBAEHNA UHBAZIMAAM MO CAYXY (CAYXY U 3peHuio) 0
YCAyr cypAonepeBoayunka (TugaocypaonepeBoaymnka)
Ha/IM4Yne aNbTEPHATUBHOM BEPCUM OPULMANBHOIO CaiiTa OpraHM3auun B
20

MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh «MHTepHeT» ann
WHBANWAOB MO 3PEHUIO

NOMOLLLb, OKa3blBaemMas paboTHMKaMM OpraHn3aumm, npoweawmnmm

HeobxogMmoe obyyeHne (MHCTPYKTUPOBaHME) (BO3MOXKHOCTb 20

COMNPOBOXKAEHMA PAaBOTHNUKAMM OpPraHM3aLLMm);- HaIMUME BO3MOMKHOCTHU
NpeaoCcTaBAEHUA YCAYTU B AUCTAHLUMOHHOM PEXMME UM Ha oMY

3.3. [lona nonyyatenemn ycayr, yaoBAeTBOPEHHbIX AOCTYMHOCTbIO YCAYT ANA

MHBaNMAOB (B % OT 06LLEro YMCaa ONPOLLEHHbIX MoyYaTeNnen yeayr - 100,0
WHBaNNAOB), MaKcMmasnbHo - 100 6annos
Yuncno onpoLeHHbIX 23
Yncno yaoBNeTBOPEHHbIX AOCTYNHOCTbIO YCAYT AA MHBANNA0B 23
Kputepuin 4 «lobpokenatenbHOCTb, BEXKAMBOCTb PAOOTHUKOB 9800
)

opraHv3aummn»

4.1.1. lona nonyyaTenen ycnyr, yaoBNeTBOPEHHbIX
[06pOXKeNaTeIbHOCTbIO, BEXKANBOCTbIO PAaBOTHUKOB OpraHM3aLmm,
obecneymBaroLLMX NEPBUYHbIA KOHTAKT M MIHOOPMMPOBAHWUE NoyYaTena 100.0
ycnyru (paboTHMKM CNpPaBOYHOM, Kaccupbl 1 Npoyee) npwm ’
HenocpeacTBeHHOM obpalleHUn B opraHmsaumio (B % ot obuiero yncna
ONPOLLUEHHbIX NOAYyYaTENEN YCAYT), MaKCUManbHO - 100 6annos

Yncno onpoLleHHbIX 177

Yuncno nonyyatenen ycayr, yA0BNETBOPEHHbIX 406POXKENaTeNbHOCTbIO,
BEXK/IMBOCTbO PabOTHMKOB OpraHM3aumm, obecneymBatoLmMx NepBUYHbIN
KOHTaKT U MHGOPMMPOBaAHME NoyYaTens ycayru

177

4.2.1. fona nonyyaTenemn ycnyr, yo0BNeTBOPEHHbIX
[06porKenaTeIbHOCTbIO, BEXK/IMBOCTbIO PaOOTHUKOB OpraHmn3aLmu, 100.0

obecneymBaroLLMX HENOCPEACTBEHHOE OKa3aHMe ycayr npy obpalieHnn B ’
OpraHu3aumio , MakcumasbHo - 100 6annos

Yncno onpoLeHHbIX 177

Yumcno nonyyatenen ycayr, yA0BNETBOPEHHbIX 406POXKeNaTebHOCTbIO,
BEK/IMBOCTbIO PABOTHNKOB OpraHM3aLmmn, obecneymBatoLmx
HenocpeacTBEHHOE OKasaHue ycayr

177
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4.3.1. YAoBNETBOPEHHOCTb A00POXKENAaTENBHOCTbLIO, BEXK/IUBOCTLIO
pPabOoOTHMKOB OpraHM3aLLMm NpU UCMOIb30BaHUN ANCTAHLMOHHbIX GOpPM
B3auMogencTBuA (Mo TenedoHy, No 31EKTPOHHOM NOYTE, C MOMOLLbHO
3N1EKTPOHHbIX CEPBUCOB (MNOAAYN SNEKTPOHHOTO 900
obpaleHus/*}anob/npeanoskeHunin, 3annucy Ha nosaydYeHue ycayrm, ’
NnoJiy4YeHMEe KOHCYNbTaLMKn MO OKasblBaeMbIM ycayram u np.)) (8 % ot
06Lero Yncna onpoLIeHHbIX NosyyaTenen ycayr), MakcumansHo - 100
6annos
Yuncno onpoLeHHbIX 177
Yucno nonyyatenen ycayr, yaoBNETBOPEHHbIX J06pOXKeNaTelbHOCTbIO,
BEK/IMBOCTbIO PAaOOTHNKOB OPraHM3aLMmM NpU MCNOIb30BaHMUMU 159
OVCTaHLUMOHHbIX GOpM B3aMMogencTemns
Kputepuin 5 «Y0,0BNeTBOPEHHOCTb YC/IOBUAMM OKa3aHMUA YCAYr» 98,2
5.1. TOTOBHOCTb MoJsiy4aTenel ycayr pEKOMeHA0BATb OPraHM3aLmto
POACTBEHHMKAM M 3HAKOMbIM (MOFIM Bbl €€ peKoMeHA0BaTb, ecau bbl 98,0
6bl1a BO3MOXKHOCTb BbibOpa opraHusaumm), MakcumasnbHo - 100 6annos
Yuncno onpoLeHHbIX 177
Yucno nonyyatenen ycayr,Kotopble roToBbl PEKOMEHA0BATb OPraHM3aumIo 174
pPOACTBEHHMKAM M 3HAKOMbIM
5.2. YnoBNeTBOPEHHOCTb NosyyYaTenen ycayr rpadmkom paboTtol
opraHusaumm (B % OT 06LLEro Y1CAa ONPOLLEHHbIX NoAyYaTenemn ycayr), 99
MaKcumasnbHo - 100 6annos
Yuncno onpoLeHHbIX 177
Yucno nonyyatenen ycayr, yaoBNETBOPEHHbIX rpadmKom paboTbl 175
opraHusaumm
5.3. Yo0BNeTBOPEHHOCTb NOyYaTeNEN YCAYT B LLESIOM YCNOBUAMM OKa3aHUsA 98.0
YC/yr B OpraHu3aLmm, MakcumasbHo - 100 6annos ’
Yncno onpoLeHHbIX 177
Yucno nonyyatenen ycnyr, yaoBAETBOPEHHbIX B LLEIOM YCAOBUAMM 174

OKasaHus ycnyr




